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The Epson®  POS Printer Advantage

Orders Direct to Kitchen Personalized Labels Improve Accuracy

Online Order Printing
Epson Makes It Easy

Revolutionizing the world of online ordering, Epson offers a wide range of printers to help restaurants efficiently process 
customer orders. Our solutions can help users accurately identify orders, eliminate waste caused by errors, and expedite 
order fulfillment.  See how it works for this restaurant!

Print Receipts at Pickup Station

Outstanding Reliability
• Quality you can count on

• Dedicated technical resources

• Solutions to support unique
    customer applications 

Broad Portfolio
• Receipt or label printing

• Countertop, wall-mount, 
    or wearable offerings

• Printers for indoor and 
    outdoor environments 

Multi-Platform Compatibility
• Supports a wide range of software (iOS , 
    Android  , Windows™, Linux) and POS devices

• Supports printing from PC-POS terminals, 
    tablets, smartphone and the cloud

®
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”

We partnered with Epson due to the quality of their product. 
Ordermark was born in the kitchen of Canter’s Deli, so we 
understand the negative business impact to a restaurant if 
technology fails. We wanted to make sure our customers don’t 
have to worry about that.

Arpan Desai —
Chief Technology Officer, Ordermark

“

https://www.youtube.com/watch?v=6BaH3XDwhO8
www.barcodesinc.com


Printer Media Type Thermal Receipt Thermal Receipt
Portable - 

Thermal Receipt/Label
Thermal Receipt/Label
(liner-free compatible)

Printer Configuration Type Counter or Wall mount Counter or Wall mount Wearable Counter or Wall mount

Max. Print Speed (per sec) 250 mm 350 mm1 100 mm (receipt)/
80 mm (label)

170 mm (receipt)/
90 mm (label) 

Server Direct Print Yes Yes No No

NFC Yes Yes Yes No

USB-Network-Tethering
(iOS)/ Charge Smart Devices Yes2 No No No

Backward Paper Feeding
(top margin reduction) Yes Yes No Yes

Label Taken Sensor N/A N/A Yes (label) Yes (label)

Advanced Paper Savings3 Up to 30% Up to 49% Up to 23% Up to 47%

Reliability (Head4) 150 km 200 km5 100 km (receipt) 150 km (receipt), 
75 km (labels)

Reliability (Auto Cutter4) 2.2 million cuts 3 million cuts5 0.5 million cuts (receipt) 2 million cuts (receipt)
1 million cuts (labels) 

Battery Life N/A N/A 46 hours6  (Bluetooth  ) N/A

Connectivity USB, Ethernet, Wireless/
Bluetooth

USB, Ethernet, UIB 
(Serial/Parallel/PUSB/
 Wireless), Bluetooth

Bluetooth USB, Ethernet, 
Serial/Wireless

Limited Warranty 2-year 4-year 1-year 1-year

Choose from a wide range of products, specially designed to enhance your online ordering system. 
No matter the application, size or requirements, Epson’s got you covered.
Choose the model that best meets your needs.

1 Speed based on using 80 mm wide media only and Epson’s PS-180 power supply. Configurations not including the PS-180 will have a default print speed of 300 mm/sec. | 2 Only works with iOS devices. 
3 Paper savings depend on the text and graphics printed on the receipt. | 4 Epson’s statements about reliability levels are only estimates based on normal use of the printer using tested media only. 
See www.epson.com/testedmedia for more information on Tested Media. These reliability statements are not warranties of the media or Epson’s printers, and the only warranties for printers are the limited 
warranty statements for each printer. | 5 Rated printhead and cutter lives based on use of the following media only, with printer operated at room temperature and normal humidity: Model KT55FA: Papierfabrik 
August Koehler SE, Model PD160R: Oji Imaging Media Co., Ltd., Model TF50KS-Y: NIPPON Paper Industries Co., Ltd. | 6 Battery life can vary significantly depending on usage.
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